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MOTOR'OWN'DAMAGE

It has been agreed that, by virtue of Article 3 of the
General Conditions hereof, the Insurance Contract
is issued and the premium set according to the
declarations of the Contract Owner indicated in
the Particular Conditions duly signed by him/her
and forming, along with the General Conditions, an
integral part hereof.

Thereupon, the Insurer undertakes to cover the
Contract Owner in accordance with the stipulations
of the General and Particular Conditions and mainly
subject to the exclusions of Article 2 “Exclusions”,
against all risks stated herein and up to the declared
amounts, provided that:

1- The Contract Owner pays the set premium for
the Period of Insurance mentioned in the Particular
Conditions.

2- The Contract Owner abides by the stipulations and
obligations set out in the Particular Conditions.

Article 1
Extent of the Insurance - Insured Risks

This Contract covers the Contract Owner against one
or several of the following risks hereinafter defined
for the vehicle circulating in Lebanon and indicated
in the Particular Conditions or amendments hereof,
provided that the said vehicle is used in Lebanon at
the time of the accident.

1.1 Third Party Liability

The indemnity for which the Contract holder is legally
liable to pay to third parties for material damages
caused by the insured vehicle while under care and
custody and driven by the Contract Owner or any
other person holding a legal driving license.

It is to note that regardless of the number of affected
third parties, the maximum indemnity for each
accident is the amount indicated in the Particular
Conditions or amendment, including interests,
judicial fees and other expenses that may arise from
the accident. The limit, as indicated in previous
articles, also applies to any liabilities incurred by
any person authorized by the Contract Owner
and occasionally using the insured vehicle for the
declared purpose, provided that the driver holds a
valid driving license (including the licenses issued in
Arab countries) and abides by the provisions of the
Contract. However, the person to whom the vehicle
may be entrusted or consigned for parking, repair,
calibration, trial and other similar reasons shall not
be covered under this Contract.

If the person to whom the vehicle was entrusted
holds a third-party liability Contract, the cover of this
Contract shall only apply to such person after the
exhaustion of the cover resulting from the person’s
own Contract.

In case of accident affecting several third parties, it is

understood and agreed that the Insurer is not liable
to preferentially indemnify any of them and that the
Insurer will be discharged from any liability towards
the Contract Owner or the perpetrator of the accident
by retaining a sufficient portion of the cover until final
settlement.

1.2 Material Damage to the Insured Vehicle
Material damage sustained by the vehicle, including
headlights and all other fixtures that are essential
to its functioning, following a collision with another
vehicle, with any object whatsoever or following a
turn over without any previous collision, provided
that the driver holds a valid driving license for the
type of vehicle driven.

The Contract Owner shall take the maximum
arrangements possible to keep the vehicle under
surveillance after the occurrence of an accident.
If, after an accident, the parts or accessories necessary
for the repair of the vehicle are not available in the
market or are of an outdated model, the relevant
compensation for such parts or accessories may not
exceed the last price set by the manufacturer or the
last market price.

“Total Loss” means any accident causing damage to
the insured vehicle where repair costs exceed 60%
(sixty) of the vehicle's market value.

When stipulated in the Particular Conditions, the
Insurer will not apply the intended depreciation on
the spare parts of the insured vehicle in case of a
covered accident.

1.3 Fire Damage to the Insured Vehicle

Damage incurred by the vehicle and its accessories
due to fire or explosion.

“Total Loss” means any fire or explosion causing
damage to the insured vehicle where repair costs
exceed 60% (sixty) of the vehicle's market value.

1.4 Theft and Hold-up

The Insurer shall cover the loss, destruction or
deterioration of the vehicle resulting from theft or
hold-up committed wherever the vehicle may be,
on the road, in a garage or parked. The cover only
includes accessories if they are stolen simultaneously
with the car. In closed and/or guarded parking lots
and garages, the insurance covers theft or attempted
theft of accessories, as well as their deterioration,
even if committed without breaking and entry or the
use of a weapon. For the above-mentioned risks, a
deductible for each accident will apply as stipulated
in the Particular Conditions of the Contract.

1.5 Passengers Cover other than Third Parties

Contrary to Article 2 “Exclusions” —section 2.1.2., the
Insurer covers the cases of death, permanent total
or partial disability and medical fees incurred by the
personsindicatedin paragraph 2.1.2 of Article 2 of the
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General Conditions, including the Contract Owner, provided
that the total number of people does not exceed, at the time
of the accident, the authorized total number of seats in the
vehicle, and up to the maximum limits mentioned in the
Particular Conditions and in conformity with the following
provisions:

Total Permanent Disability limited to:

a- Total and incurable paralysis;

b- Total and incurable loss of sight in both eyes;

c- Loss of both hands or feet or of one hand and one foot both
amputated at the level of or above the wrist or the ankle;

d- Loss of one hand as described in paragraph (c) above
simultaneously with the loss of sight in one eye as described
in paragraph (b) above;

Partial Permanent Disability limited to:

a- Loss of one hand amputated at the level of or above the
wrist;

b- Loss of one foot amputated at the level of or above the
ankle;

c- Total and incurable loss of sight in one eye.

The maximum limit related to the cases of Partial Permanent
Disability is equal to 50% of the limit set to Death and Total
Permanent Disability.

Indemnity under this section is only payable if the Death
or Total or Partial Disability occurs within a maximum of
90 days from the date of the accident and if it is the direct
consequence of the accident.

In case of disability, indemnity is only payable upon the
request of the Contract Owner and handed over directly to
the victim or, in case of death, to his legal heirs.
Following the payment of the amount for which the Insurer
is liable, the Contract Owner discharges the Insurer from any
consequence related to the said accident.

Are expressly excluded from this section:

- Any injury incurred by any of the Contract Owner’s
employees, such as the salaried driver;

- Any injury incurred by any person aged less than 1 year or
more than 70 years;

- Any injury caused to a body part previously amputated,
crippled or unable to function properly;

- And any injury entirely or partially arising from a hereditary
or congenital disease, or from a physical defect or weakness
of whatsoever nature.

1.6 Car Replacement

In case of a covered accident, and during the repair period,
the Insurer should reimburse the Contract Owner a fixed
daily indemnity covering the cost of a replacement car ,
subject to a deductible per accident, as stipulated in the
Particular Conditions. The reimbursement shall be subject to
the presentation of adequate receipts. The Insurer is solely
entitled to determine the required repair period.

1.7 Car Registration

In case of a covered total loss claim, the Insurer shall
reimburse the Contract Owner for the registration fees of
a new vehicle up to the amount indicated in the Particular
Conditions, provided that the Contract Owner insures the
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new vehicle with SNA sa.

1.8 Road Assistance
Please refer to the expert list.

1.9 Deductible Reduction

For contracts issued with deductible, and after a full year with
no accidents, the deductible will be reduced as stipulated in
the Particular Conditions.

1.10 Transportation of Road Injured Persons
Thelnsurerbearsrestoration feesof theinterior of the insured
vehicle to their previous condition, i.e. cleaning of the seats,
of your clothes or of the clothes of the other passengers if
they are damaged during the voluntary transportation of the
injured following a car accident (whether you were involved
in the accident or not).

Article 2

Exclusions

2.1 General Exclusions for All Types of Vehicles

Any accident, material damage or loss directly or indirectly
caused under the following circumstances is excluded from
this Contract:

2.1.1 Accidents or material damage arising from an
intentional or serious mistake or fraud committed by the
Contract Owner or any person of whom the Contract Owner
has custody or is legally responsible of.

2.1.2 Bodily or material damage incurred by the Contract
Owner, the person to whom the vehicle may be entrusted,
the driver - whoever he/she is - and the family members of
the above-mentioned persons, i.e. spouse, ascendants and
descendants, regardless of the circumstances and causes of
the accident and without reservations.

These exclusions apply whether the persons indicated above
are driving, transported in, are getting in or out of, or even
standing outside of the insured vehicle. The same exclusions
also apply to their movable and immovable properties which
are not covered by this Contract.

2.1.3 Theft or vandalism committed by the persons
mentioned in paragraph 2.1.2, by those to whom the vehicle
was entrusted, or when the vehicle is leased.

2.1.4 Material damage to the insured vehicle resulting
from a construction defect, wear and tear, mechanical
failure or depreciation, or due to obvious negligence of its
maintenance.

2.1.5 Damage to electrical devices and their accessories,
when resulting from electrical energy.

2.1.6 Any material damage resulting from the breach of
traffic laws mainly ignoring no-entry signs, regardless of the
cause of the accident.

2.1.7 Any material damage occurring while the driver is
under the influence of alcohol or drugs.

2.1.8 Any accident and its consequences that caused
3



MOTOR'OWN'DAMAGE

damage to the insured vehicle, other vehicles, insured
persons or to third parties, when such accident arises from
the transportation of an excessive number of passengers,
unauthorized excess load, violation of the law regarding
the length, width or height of the load or when the insured
vehicle was towing or was being towed by another vehicle.

2.1.9 Any loss or damage to animals, properties and objects
of any nature, transported in the insured vehicle.

2.1.10Accidentsofany naturearising fromthe participation
in and/or involvement in contests, competitions, races and
bets.

2.1.11 Any material destruction, deterioration or damage
caused to third parties following the theft or attempted theft
of the insured vehicle.

2.1.12 Accidents, damage, losses or liabilities that are
directly or indirectly caused by or that arise from:

a) Natural Disasters: A flood, typhoon, hurricane, tornado,
cyclone, earthquake, volcanic eruption, hail, avalanche... In
case of accident, the Contract Owner shall be responsible
to prove that their claim does not result, whether directly,
indirectly or in any other manner, from any of the above
mentioned events.

b) Aninvasion, foreign war, foreign powers, civil war, martial
law, rebellion, general mobilization, revolution, military or
usurped power, acts of terrorism or sabotage, riots, strikes,
grassroots movements or looting, any type of projectiles or
any kind of explosives, bullets, bombs, rockets, or any other
engines of war of whatever type or source, or any acts or
wrongdoings by armed people whether or not affiliated to
political, military organizations, parties or to paramilitary
organizations and/or falling under the jurisdiction of “de
facto” or “de jure” authorities, acting on their own account
or on behalf of the organizations towards which they are
liable.

c) Accidents, damages or losses caused to any property, and
or arising from the circumstances described in paragraphs
2.1.12-a and 2.1.12-b or indirect losses.

2.1.13 Is also excluded:

a) Third-Party Civil Liability of any nature directly or indirectly
caused, aggravated by or directly or indirectly resulting from
ionizing radiations or radioactive contamination arising from
any nuclear fuel or waste resulting from the combustion
of a nuclear fuel. Any chain reaction of nuclear fission is
considered as combustion for the purpose of executing this
exclusion.

b) Accidents, losses, destructions, damage or third-party
liability directly or indirectly caused, aggravated by or
directly or indirectly resulting from the use of nuclear
weapon materials.

2.1.14Fines, considered asa penaltyand not compensation,
as well as the fees of penal instances shall not be borne by
the Insurer.

2.1.15 Any damage caused to tires is excluded, unless
the vehicle is simultaneously damaged following a covered
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accident. The compensation consists in replacing them by
tires of the same condition before damage.

2.1.16 Scratches and dents.

2.1.17 Any damage caused to the non-metallic top of
convertible vehicles, unless the vehicle is simultaneously
damaged.

2.2 Special Exclusions for Private Vehicles

In addition to the General Exclusions indicated in paragraph
2.1 above, the following is also excluded for private vehicles:
Personal accidents and material damage incurred by
the vehicle and/or caused by it while it is used for public
transportation, leased, and/or assigned to a different
purpose of use, or when parked at at third party for repairs.

2.3 Special Exclusions for Public Transportation,
Commodities and Heavy Vehicles

In addition to the General Exclusions indicated in paragraph
2.1 above, the following are also excluded for public
transportation, commodities and heavy vehicles:

2.3.1 In case of accident, if the number of passengers
transported exceeds the authorized number, or if there
was an unauthorized excess load, or if it violates the law
regarding the length, width or height of the load, the claim
will not be covered. It is also the case when the insured

vehicle was towing or was being towed by another vehicle.

2.3.2 The covers of this Contract may only be provided if
the insured vehicle is driven by the Contract Owner or by any
other person usually assigned to such work; provided that
the driver holds a valid driving license and that the vehicle is
duly registered, and renewed when needed.

2.3.3 Bodily injuries incurred by the persons being
transported in, getting in or out of the insured vehicle or
performing any work therein unless otherwise expressly
stipulated in the Contract or its amendments, through the
payment of relevant extra premium and up to the limits set
in the Particular Conditions.

2.3.4 The Insurer shall not indemnify the Contract Owner
for:

a) The loss or deterioration of the goods transported in the
insured vehicle.

b) The Contract Owner's liability for damage caused to
electrical and telephone cables, viaducts, bridges, paths,
roads or any objects that may be found underneath,
following a jolt or due to the weight or load of the insured
vehicle.

) Any contractual liability incurred by the Contract Owner.
d) The bodily and/or material damage resulting from:

- Loading and unloading operations of the vehicle.

- Arranging the load improperly or exceeding the regulatory
height or width.

e) Indirect or immaterial damage of whatever nature.
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Article 3

Contract Constitution, Due Declarations upon Contract
Issuance and Obligations during the Insurance Term

3.1 ThisInsurance Contract is issued and the premium is set
based on the declarations of the Contract Owner as shown in
the Particular Conditions:

In case of concealment of information or false declarations
misleading the Insurer regarding the assessment of the risk,
thelnsurermay cancelorterminate theinsurance, depending
on the case and in accordance with the stipulations of Article
982 of the Code of Obligations and Contracts.

In case of underinsurance (the declared value of the
vehicle being less than its real value), compensation will be
proportionally paid according to the premium corresponding
to the real value of the vehicle if declared at the beginning of
the insurance.

In case of over insurance (the declared value of the vehicle
exceeding its real value), the Insurer shall only be liable to
reimburse the real market value of the vehicle just before
the occurrence of the accident.

Moreover, if the concealed information or false declarations
are fraudulent due to their nature, importance or recurrence,
the Insurer may require the reimbursement of any paid
compensation for previous accidents.

3.2 The Contract shall be considered null and void if the
Contract Owner does not declare beforehand by virtue of
a registered letter any modification to the subject matter
insured, especially if it aggravates the risk (mainly following
the change of the engine power, bodywork, number of seats,
purpose of use or value of the vehicle).

If the Contract Owner refuses to pay the additional premium
corresponding to the risk aggravation, the Insurer may
terminate the Contract.

The Contract Owner commits to keep the insured vehicle
in perfect working condition and to take it to frequent
checkups. The Insurer reserves the right to inspect the
insured vehicle through selected technicians, and to inform
the Contract Owner in writing of any repair or maintenance
works that may be deemed necessary.

Article 4
Premium Payment and Insurance Validity

The insurance only takes effect after the settlement of the
premium, as well asany feesand dues shown in the Particular
Conditions. The premium is only considered settled once
the insurer or any of his authorized representatives issues
a signed receipt to the order of the Contract Owner. The
non settlement of the premium will automatically lead
to the suspension of the Contract where the cover will be
considered suspended as long as the premium is still not
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paid. However, the Insurer shall be entitled to the relevant
premium of any suspended period and may legally recover
it.

The same provisions apply to any amendment to the
Contract.

Article 5
Settlement of Claims

The Contract Owner should report his accident to the head
office of the Insurer or one of its agencies within 3 days of
occurrence in order to fill in an accident declaration form
including the date, place, causes and circumstances of the
accident, the full name, age, profession and domicile of the
driver, any injured third party, witness, and, if possible, the
eventual perpetrator, as well as the nature and seriousness
of the damage.

The Contract Owner shall also send to the Insurer, upon
reception, any notice, letter, warning, summons, judicial
and extrajudicial documents, and generally any document
related to the claim or lawsuit filed by the victim.
Whenever a third party is liable for the accident, the Contract
Owner shall notify the Insurer and immediately take all
necessary measures in order to file a lawsuit against such
party, under the penalty of bearing all damage that may
result from the non-execution of such obligation.

In case of delayed delivery of the declaration of accident or
of the transmission of the documents to the Insurer by the
Contract Owner, the Insurer may claim from the Contract
Owner proportionate compensation to the damage caused
by such delay.

However, the Contract Owner will not be liable to any
compensation request and will not lose any of his rights if he
proves that the delay arose from reasons beyond his control
or from a force majeure. The time limit starts running as of
the moment such impediment is over. In the event that no
declaration is submitted, the Contract Owner loses any right
to compensation.

Article 6
Accidents to Third Parties

The Insurer is solely entitled to compromise with injured
third parties and the Contract Owner empowers the Insurer
to this effect and undertakes to renew such powers by virtue
of a special deed upon the request of the Insurer.

The Contract Owner loses any guarantee in case of any
transaction concluded without the authorization or
contribution of the Insurer or in case of acknowledgment
of liability. The mere acknowledgment of facts, first aid
provided to the injured and their transportation to a certain
location are not considered as an acknowledgment of
liability.
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In case of conflict with injured third parties, the Insurer
shall follow up the lawsuit on behalf of the Contract Owner
who vests in the Insurer all necessary powers to this effect,
undertaking to renew such powers upon request, as stated
above.

However, when the lawsuit is filed before criminal courts,
the Contract Owner shall, in all cases, immediately notify
the Insurer who will be entitled to lead the lawsuit, without
being bound to do so.

Article 7
Damage to Insured Vehicles, Fire and Theft

If not settled amicably, damage shall be assessed by two
experts selected by the parties. In case of disagreement
between those two, the parties shall nominate a third
expert. The three experts shall discuss the compensation
assessment and the final assessment shall be adopted by the
majority.

If any party refrains from nominating an expert or if the
experts do not agree upon a third expert, the latter shall be
nominated by the court upon the request of the most diligent
party. Experts are exempted from all judicial formalities.
Each party shall pay the honorarium of its expert as well as
half the honorarium of the third expert, if any.

It has been mutually agreed that the parties may not resort
to courts before the experts achieve their tasks.

In case of accident to the vehicle, the Insurer shall only
cover real losses incurred by the Contract Owner due to
the accident, provided that compensation may not exceed
the market value of the damaged vehicle at the time of the
accident, regardless of any indirect damage.

It is specified that the settlement of total loss claims (theft,
fire or loss of the insured vehicle) shall be assessed according
to the value of the vehicle when new, with a deduction to
such value that may not be inferior to the percentages in
use and that may be increased if the value of the vehicle has
sustained an exceptional depreciation.

Compensation for accidents (repairs) regarding labor
remuneration or spare parts shall be paid according to the
estimates of the company, provided that a depreciation
percentage on new parts is applied according to the
following table:

Age of the vehicle Depreciation percentage

Value of the vehicle when new
4 25
S5
6 35
oo &
8 45

The guarantee consists of the repair of damage caused by an
accident. Therefore, the Contract Owner may not claim any
compensation for loss of use or depreciation of the insured
vehicle, garage or other expenses. It has been agreed that
the Contract Owner may not repair or replace any part of the
damaged vehicle without the written consent of the Insurer.
Since the insurance is underwritten based on the value of the
vehicle when new after the deduction of the depreciation, if
it appears from estimations that the value of the damaged
vehicle exceeds the amount indicated in the Contract, the
Contract Owner shall be considered by the Insurer as liable
for such excess and shall bear a part of the loss proportionate
to the excess.

In case of theft of the vehicle, the Contract Owner shall
notify the competent authorities within twelve hours and,
if required by the Insurer, file a complaint before the Public
Prosecution.

Article 8
Reinstatement Clause

Following any accident covered by virtue of the provisions
of paragraphs(1.2, 1.3, 1.4, 1.5, 1.6, 1.7, 1.9, 1.10), the
amount of the cover stated in the Schedule for the relevant
risk shall be duly reinstated and the premium related to
such reinstatement shall be automatically deducted from
the amount of compensation due to the Contract Owner
following the accident.

Article 9
Subrogation following Claims

The Insurer that has paid the compensation will be duly
subrogated in respect of all the rights and actions of the
Contract Owner towards third parties which have caused, by
their action, the damage resulting in the Insurer’s liability.
The Insurer may be discharged from all or part of its liability
towards the Contract Owner whenever the subrogation in
respect of rights actions may no longer be achieved, due to
the action of the Contract Owner.

Notwithstanding previous provisions, the Insurer may
not file any lawsuit against the Contract Owner's children,
descendants, ascendants, direct family members, officers,
employees, workers or domestic workers and generally
any person consistently residing at the Contract Owner’s
domicile, except in case of fraud committed by one the
abovementioned people.

Article 10
Term of the Contract

The Contract is underwritten for the Term indicated in the
Particular Conditions.
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In case of death of the Contract Owner, or of sale or transfer
of the vehicle covered by virtue of the Contract in any form,
including by power of attorney or donation, the cover will
only remain in force after the consent of the Insurer by virtue
of a written amendment.

In case of bankruptcy or judicial liquidation of the Contract
Owner, the Insurer reserves the right to terminate the
Contract, as of the declaration of the bankruptcy or judicial
liquidation of the Contract Owner.

Article 11
Definition of Domicile

It has been mutually agreed that the Contract Owner has
defined domicile at the address indicated in this Contract
and that any notification that will be sent to the latter at the
said address shall be considered valid, even if the Contract
Owner has changed his address, refused to be notified or
refrained from receiving the notification.

Any modification to the address of the Contract Owner shall
only be acknowledged by the Insurer if notified to him in
writing.

Article 12
Termination of Contract

The Insurer may terminate the Contract at any time by virtue
of a registered letter. Such termination shall only take effect
eight days after the registered letter is sent to the Contract
Owner at the address mentioned in the Contract, without
prejudice to the right to compensation of the Contract Owner
regarding any accident prior to the date of termination.
Upon the request of the Contract Owner and in case of
termination, the Insurer shall refund to the Contract Owner
the premium paid less a part proportionate to the period
of time during which the Contract has been effective and
provided that no claims were filed during that period.
The Insurer may terminate this Contract in case of:

- Non-settlement of due premiums;

- Risk aggravation (in accordance with the provisions of
Article 977 of the Code of Obligations and Contracts).
In case of false declaration or concealment, this Contract
shall be null according to the provisions of Article 982 of the
Code of Obligations and Contracts.

Article 13

Short-Term Rate

13.7 Subject to the provisions of paragraph 2 below, in the
event that the Insurer decides to terminate the Contract due
to the violation of the provisions of this Contract, the Insurer
shall be entitled to the premium in the following proportions:
25% for a period not exceeding one month;
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50% for a period not exceeding three months;
75% for a period not exceeding six months;
100% for a period exceeding six months;

13.2 In case the Contract is null or cancelled due to conceal
mentor intentional false declaration by the Contract Owner,
the Insurer shall be entitled to the entire premium for the
whole Term set in the Contract, as an irreducible penalty
clause.

13.3 Inthe eventthat the Contractis terminated withoutany
serious violation being committed by the Contract Owner,
the Insurer shall reimburse the Contract Owner, upon the
request of the latter, for the premium corresponding to the
period that is no longer covered by the Contract following
the termination, provided that no claims were filed. The
remaining premium after the deduction of taxes and fiscal
stamps shall be reimbursed to the Contract Owner.

Article 14
Limitation of Rights

Any rights arising from this insurance Contract shall be
considered void two years as of the occurrence of the
event leading to such rights. However, this time limit is not
applicable:

- In case of concealment, omission or false or inaccurate
declaration of the relevant risk as of the date in which the
Insurer becomes aware of such facts.

- In case of accident, as of the date on which interested
parties become aware of such accident, if they prove that
they were unaware of such accident till then.

As for the liabilities of the Insurer towards the Contract
Owner arising from third parties proceedings, the time limit
only starts running as of the date on which the relevant
third party files a lawsuit against the Contract Owner or is
indemnified by the latter.

Article 15
Mortgage

In the event that an irrevocable beneficiary is defined in the
Particular Conditions, the Insurer transfers the benefits of this
Contract to such beneficiary. Therefore, any compensation
payable in case of covered accident shall be paid to such
beneficiary as mortgagee, up to his debt in principle, in
addition to interests, provided that the debt may not exceed
the limit of the cover provided by this Contract. Moreover,
any receipt delivered to the beneficiary shall be considered
as received by the Contract Owner.
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Article 16
Competency

In each valid lawsuit opposing the Contract Owner and the
Insurer and arising from conflicts relating to this Contract,
both parties agree that the courts of Beirut shall be
competent to settle such conflicts.

The Contract Owner may not, in any case whatsoever,
implicate the Insurerin any lawsuit as a third party or request
sponsorship from the Insurer.

The parties hereto agreed that, in case of discrepancy,
ambiguity or contradiction between texts in foreign
languages and the Arabic version, the Arabic version shall
prevail.

Article 17
Sanction Clause

No (re)insurer shall be deemed to provide cover and no
(re)insurer shall be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose that (re)insurer to any sanction, prohibition
or restriction under United Nations resolutions or the trade
or economic sanctions, laws or regulations of the European
Union, United Kingdom or United States of America.
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In case of complaint, you can contact our Customer Focus Division on +961 5 958 968 from 8:00 am
to 5:00 pm, Monday to Friday, or contact your Sales agent or Broker, or email us at complaints@sna.com.lb
sty JLa¥ 5T el Al GuB¥1 (e Slie Aeaalinll i L Lo Zialil] e #9711 0 QBARTA 03,11 Lo L1 Rt ey JLa¥! @SiSiay 1g5Sall Sl ot
complaints@sna.com.lb s,y w,ull s o (@SLd ¢ aatiall calil) daen of
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Beirut, Lebanon.

www.sna.com.lb




